Module designation

Business Communication (AGB 207)

Semester(s) in which the module

3" semester

is taught

Person responsible for the | Suyanti Kasimin
module

Language English

Relation to curriculum

Compulsory module

Teaching methods

lecture, case project

Workload

= 100 minutes of lecture and discussion per week
» 120 minutes of structured tasks per week

= 190 minutes of independent activity per week

= 100 minutes of laboratory work

Credit points

2 (lesson 2 and lab works 1) =4.8 ECTS

Required and recommended
prerequisites for joining the
module

Introduction to Communication

Module objectives/intended
learning outcomes

1. Able to identify factors affecting the successfull of business
communication and analyze the process of efficient, effective
and ethical business communication.

2. Able to implement business communication management,
evaluate the effectiveness of business and intercultural
communication, and use updated technology in business
communication.

3. Able to design, evaluate and document the comprehensive
business report

Content

This course aims to provide knowledge and understanding of
communication in business purposes, with the scope of
communication in a business organization, regarding individual
skills and group skills. The goal is that students are able to perform
an excellent communication in business activity, create business
messages, able to manage cooperation in teams and intercultural
communication, and able to design and present business
presentations and reports.

Exams and assessment formats

Essay, case analysis, oral presentation

Study and examination
requirements

= 5 % active engagement

» 50% case project

= 5 % quizzes

= 10% coursework

= 15% midterm examination
= 15% final examination
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